NMYBIUYHASA ODPEPTA
0 3aKJII0UEeHHH 0roBOPa Ha OKAa3aHMe YCJIyr
cBs134 (00 OKa3aHHH PA30BLIX YCIYT CBA3H B MYHKTAX
KOJLJIEKTHBHOTO OCTYNA)

Ob611ecTBO ¢ OrpaHHIEHHOH OTBETCTBEHHOCTBIO « AJIKOM»
(OO0 «Anxom»), umeHyemoe naree — «Omeparopy,
(Jlunensun Ha okasaHme yeiayr Ne 126604 ot
26.01.2015r., Ne 126605 or 26.01.2015r.), B Jmne
I'eHepasbHoro  nupektopa  Apjpipxaeea  [eoprus
TumypoBuua, HmeHCTBYIOLIEro HAa OCHOBAaHHM YcCTapa,
3aKIMIOYAT JIOTOBOP Ha OKAa3aHWE YCIyr CBSA3H Ha
HIDKECIIENYIOUMX  YCIORMAX ¢ JHOOBIM  JIMLIOM,
NPUHABIIMM  HACTOAlIyl0 MyOmuuHyio odepry o
3AKIIOUCHHH  [IOFOBOpPa HAa OKAa3aHWE YCIYT CBA3H
(CoBEpIIMBIIMM aKIENT) B IOPAIKE, MPEAYCMOTPEHHOM
HacTosAwel nydnuuHoi obeproi (nanee —lonb3oBaTens).

1. OIIPEAEJEHWA

"JMlorosop” O3HayaeT NOroOBOp Ha OKA3aHME pPA3OBBIX
YOIyT CBA3M, 3aKIOYEHHBIH Mexay Omneparopom H
ITone30BaTeneM TNOCPEACTBOM — aKLENTa HACTOSIIEH
mybnu4HON otepThl, cosepirenHoro [lone3opareneM B
COOTBETCTBHH cO Crarhedl 3 HHXKE, BMECTE CO BCEMHU
[Mpunoxenuamu. JIrobas cebliika B HACTOALIEH MyOIUYHOM
obdepre na Jloroop (Crareio Jloropopa) u/wnm ero
YCIIOBHsI, O3HAYa€T COOTBETCTBYIOLUIYIO CCHUIKY Ha
HacTosALyo TMyOonmuuHyio ohepty (ee Crareio) w/mmm ee
YCIIOBHA.

"llonn3oBarens"  o3HauaeT  (pu3MUECKOe  JIHIIO,
COBEpIIMBIIEE AKLENT, B MOPAAKE, MPEIYCMOTPEHHOM
Crareeit 3, B pesynsrate Koroporo JIoroeop cumraercs
3AKIIFOYEHHBIM MEKIY JaHHBIM JIMIOM U OmneparopoM Ha
YCIOBHAX, M3/I0KEHHbIX B HacTosteH [ Tybnnynoi odepre

«ITonn3oBaTennckoe yeTpoiicTBO»
(«IToab3oBaTenbcKoe 000PYIOBAHNEY) - HAXONSIIEECH
B 3aKOHHOM BJajeHuH [lomb3oBaTenss TeXHHUECKOE
CpeACTBO, BKJIKOYasd  IporpaMMHOe  obecrmeueHue,
obecrneunpatomee I[lonbzoBareno goctynm k VYeayram
MOCPEACTBOM — MOAKIIFOYEHHS  JaHHOIO  YCTPOMCTBa
(obopynopanus) k Ceru cBs3u Oneparopa.

«/IHIHBIA KaOHHET» - ABIACTCA aBTOMATH3UPOBAHHBIM
uHTEpEeHcOoM  caMOOOCTYy)KHBAHHA  MOJB30BaTEEH
yemyramMia cBsasd Omepartopa, pasMeIlieHHOM Ha caiTe
000  «Ankom», TMO3BOMSIOIIUM  [ONB30BATENSM
CaMOCTOATENBHO KOHTPOJIHPOBATh COCTOSHHE CUETa,
3aKasblBaTh  JETaMH3alMIO IO YOIyraM  CBsI3H,
NPOCMATPHBATL  CIMCOK  BBICTABICHHBIX CHYETOBR H
BHECEHHBIX  [LJIATEXKeN, nomy4aTb  JOCTYOD K
JOMOJHHTENbHbIM ~ yemyraM — Omneparopa,  HM3MeHATh
TapH(QHbIH [1aH, a TaK/Ke COBEPIIATh UHBIE IOPHIHYECKH
3Ha4KMble AeHcTBua. Oprannzanui nocryna AGOHEHTOB
K JIMuHOMY KaOHHETY OCYIIECTBIIAETCA NpPH HAJIHYHH
COOTBETCTRYHOLIEH TEeXHAYECKOH BO3MOXKHOCTH
Onepartopa.

«Omnepatop» - OO0 «AnKoM».

«IIpaBuaa oxazanus ycayr cessm» — [IpaBuia okazaHus
YCIyr CBf3H MO Iepedade IOaHHBIX, YTBEP:KICHHBIE
ITocranornenuem IlpaBurensctea PO Ne 32 ot

23.01.2006r., IMpaBuna okazaHHs TEIEMATHYECKHX YCITYT
cBa3H, yTBepkacHnble Iloctanornenuem [IpasuTenscTea
P® Ne 575 or 10.09.2007r., Tlpasmna okaszaHua ycmyr,
yTBepkaeHHele Onepatopom.

«PacyeTHblil mepmom» - TIepUOS OKasaHMA Yy,
PaBHBIA OAHOMY MeCALy (€CIH WHOE HE TPeJTyCMOTPEHO
YCJIOBHAMH TIPDEOCTABIICHHA OTHEIBHBIX YCIYT WIK
TapudueiMu nnanamu);

«Croponbr» - AGoHent u OnepaTop, ynoMHHaeMbIe
COBMECTHO.

«Cerb c¢Bssm Onepatopa» («Cerb cBaIm») —
TEXHOJMOTHYECKAss CHCTeMa, BKMOYaromas B cebs
CpelCTBA M JIMHHK CBA3H, HEOOXOOMMbIE I OKA3AHMA
[Tomp3oBatenam  Yemyr  CBA3M  Ha  OCHOBaHHH
COOTBETCTBYIOLIMX JIMIIEH3HIA.

«Tapud» - neHa, No KOTOPOH MPOUCXOAMT pacueT 3a
OKazaHHYIO Ycmyry Mex iy CTOpOHaAMH.

«Tapudublii nIan» - COBOKYNHOCTh LIEHOBBIX YCJIOBHIA,
Ha KoTopeix OniepaTop MpeAnIaraeT Mnosjb30BaThCA OJHOM
HITH HECKOJIEKMMU YCIIyTaMH CBA3H.

«Yeayra» - Kakjaas W3 YCIyr CBSI3H, OKa3bIBAEMBIX
Oneparopom  Ilonb30BaTeNni0  COMIACHO — YCJIOBHAM
HoroBopa (TeeMaTUYECKUE YCIYTH CBS3H, YCIYTH CBA3M
110 nepenaye JaHHbIX, a TAKKe YCIyTH, TEXHOIOTHYECKH
HepasphIBHO CBS3aHHBIE C YKa3aHHBIMH YCITyTaMH CBA3ZH U
MOBBIIIAKIIKE HX NOTPEOUTENRCKYIO [IEHHOCTS ).

3 MPEAMET JIOTOBOPA

2.1. Onepatop o6s3yeTcs okaseieath Ilonb30BATEMO
Venyru cessu, a Ilonb3oBatens ofsayercs omiavymBath
npenocrapieHHble  OnepaTtopoM  YCiayrd  CBAsH B
COOTBETCTBHH ¢ MX 00BEMOM H TMpPHMEHAEMbIMH
Tapd(aMy Ha YCIOBHAX M B MNOPSAIKE, YCTAHOBIECHHBIX
Horosopom.

3.  3AK/IIOYEHHUE JOI'OBOPA M YCJIOBMS
OKA3AHMA YCJIYT CBA3HU

3e ] Ionr3oparens cuuTacTCs  3aKIIOUMBIONM
Oneparopom JIoroBop M MNpHHABIIMM ECE YC/IOBHS
HACTOAWIEH MyOINUUYHONH O(epThl (AKIENTORABIINM ee), B

ciydae  cosepuieHda  Ilonb3oBareneM — clemyrommx
MOCJIeIOBATEeNBHBIX JeHCTBHI:
- [CHCTBHH, HampaBleHHLIX  Ha YCTaHOBJICHHE

CO€IHHEHHS M0 CETH NMepeaayr JaHHBIX (cecha CBHSH);

- JeHCTBMM, HANpAaBIEHHBIX Ha TMONy4YeHHEe H (WIH)
HCOOTBE30BAHHE TEJIEMATHUECKHX YCIIYT CBI3H.

§:2: C MOMEHTA COBEpILEHHS NEHCTBUS, YKa3aHHOTO B
n.3.1. TlomesoBarens mpuobperaeT Bce mpaBa U
06s13aHHOCTH [Tons3oBarens Yeayr CBSA3H,
npexycmorpennsle  HoroeopoM. [locrme 3akmodeHHs
Horosopa Ilone3oBaTens UMeeT npaeo noixyvars Yeuyru
cBasy, a Onieparop IpH HaJIHIHK JocTyna ITons3oBarens

K CeTH TIlepellayd JaHHBIX o0O0s3aH  OKa3bIBaTh
IMonb3oBaTemo yCIIyry Ceasu.
3.3, Ilpu Hanmuyuyu TEXHHYECKOH BO3MOMKHOCTH, a

TAKOKe MPH YCITOBUH HAMMYUS JOCTYNA K YCIyraM CBS3H C
[Tose30BaTENBCKOTO obopynoBaHus, Onepatop
obecreunBaet [Tonp30BaTENO BO3MOKHOCTB TOTB30BAHAA
Vemyramu ceasu 24 dyaca B CyTKH, €CIIH HHOE He



YCTaHOBIICHO 3aKOHOZATEIECTBOM Poccwuiickoi
Genepaumn.

3.4.  Oneparop okassipaer IlonszoBaremo Yeayru no
HoroBopy B COOTBETCTBMM ¢  JEHCTBYIOIIMM

38KOHOJATEIbCTBOM M HWHBIMH IIPABOBBIMH  aKTaMH
(umniepaTUBHEIMH HopMamu) Poccwmifckoit ®eneparuu;
ACHCTBYIOIMMH JIMLCH3HAMH H MPaBHIaMH OKa3aHHA
yenyr  Omepatopa; ¢ HamjiekKalldM  KadecTBOM,
COOTBETCTBYIOLIM SKCILTYaTallMOHHEIM
XapaKTEPUCTHKAM YCIYT.

35 Croponsl 0653y10TCst IpH BRINMONHEHHH JloroBopa
MCIIONb30BATh TOJIBKO cepTHdUIMpOBaHHOE
0bopynoBanKe CBA3H M JIMLEH3MPOBAHHOE MPOTPaMMHOE
obecreuenne. Ornepatop He HECET OTBETCTBEHHOCTH 3a
YCTaHOBKY, IKCILTyaTalHI0 HIH TEXHHYECKO®
obciyxuBaHHe TMOOBIX KaHAIOB CBS3H, OGOPYIOBAHHS
WM TIPOrpaMMHOT0 ofecreueHus, He MpeloCTaBIeHHbIX
Oneparopom mo [loroBopy, a TarkKe 3a Iepegady HIH
npyHeM MH(OPMALMU MOCPENCTBOM TaKHX KAHAIIOB CBA3H,
000pyAOBaHMS WITH MPOrPAMMHOTO ObecreyeH s.

3.6 ITpu OKa3aHHWH ITons3osatemo Yenyr,
[NonszoBarens He BIIPaBe NPernATCTBOBATh
MPEI0CTABIEHHIO YCIIYr APYTHAM JTHLIAM HIIH OPOU3BOIUTE
KaKHe-TH00 HHble HECAaHKIMOHHPOBAHHbBIE NEWCTBHS B
CETH.

3.7 Ilpu obHapy:xeHuu [lonb3orareneM aBapuHBIX
CUTyaLi, [EepepblBOB B OKa3aHUH HIIH YXyOIICHHA
KayecTBa Yeiuyr, Heobxomumo oOpaTHTbCs B CIyxOy
skcrutyarauuu Oneparopa no Tenedony +7 (8672) 28-28-
77 nnNs OPUHATHAS MOCIEOHMM HaITeKAIIHX MEp 110
IIOAIEP:KAHMIO0 KAYeCTRAa YCITYT.

3.8 Tlpu ucnonnenmu Jloroeopa, CTopoHsl 06a3yrOTCS
BBITIONIHATE TPeOOBAHMA, IPEAbABISEMbIE K OTIEPATOpaM 1
norpebuTenam ycuyr cBa3M B Poccuiickoit Qenepanum, B
4acTHOCTH, (1) O NpegoCTaBACHHH CPEICTB CBA3M UIA
HCIIOJIB30BAHH odHUIHATEHEIM MpeACcTaBHTEAM
rOCYNapCTBEHHBIX CHykO /MO TIPEBABIEHHM HMH
COOTBETCTBYIOLIMX NOKYMEHTOB/, (2) 0 MpemocTaBlieHun
HPHOPUTETA COODIIEHHSM, KacaloIIuMcs (e30MacHOCTH
YeloBeYeCKOM JKHU3HM, a Takxke (3) o mpaBax
YIOMHOMOYEHHBIX Ha TO I'OCYIAPCTBCHHBIX OpraHOB Ha
NPHOPHTETHOE HCMIOJNBE30BAaHHE M IIPHOCTAHOBIECHME
YCIyT CBA3M BO BpPEMs CTUXWHHBIX OENCTBHUA U APYrHMX
YpE3BbIYaHHBIX CUTYALIHA.

4. OIUIATA YCIIYT

4.1 PacueTsl 3a OKkazaHMe YCIYr OCYLUECTBIIOTCA
nyTeM BHeceHHs [lojb3oBaresieM aBaHCOBBIX TMIIATEKE
(mpeasapuTenpHOM orutatel). CTOMMOCTE yenyr, ofiuas
CymMMa B CYeTaXx OTpaxacTcs B HelblX pyoisix. ITopsook
OIUIATBl CYeTAa MOKET OBITH YTOYHEH WA H3MEHEH
OnepatopoM B BEICTABIIEHHOM CUETE.

4.2 Ipensaenennsri [Tonp3oBarento cuer Oneparopa
sBsieTcs Ans AGoHeHTa 6e3yCIOBHBIM MOATEEPKACHHEM
(axra 1 06beMa OKa3aHHBIX YCITyr H OCHOBAHHEM IS MX
orviatel, ecnd Ilosb3oBatens He cooOmMT OmnepaTopy
3aMedaHuil no cuety. CoobllieHHe Takux 3aMedaHHil He
ocBoOocaaeT AOGOHEHTa OT OOS3aHHOCTH OIUIATHTH
TIONIHYKO CYMMY CUETa, a B Ciydae NPH3HAaHHA HX

000CHOBaHHOCTH Omneparop MPOU3BOUT
COUTBETCTBYHOLUMIA BEIYET U3 CYMMBI CITENYIOIIETO CUETA.

43 B ciydae OTCYTCTBHS JIEHEXKHBIX CPEJACTB Ha
manesom  cdete  [lone3oBarens (He  MOCTYIUIEHHS
ACHEKHBIX cpencT Ha cyeT Oneparopa), [Tons3osarens
TEePSIET MPaBO HA MOTydeHHe YeryT Oe3 yBegoMIIeHHs co
cropousl Oneparopa. Boso6GHosneHne okasanua Yeryr B
Cllyyae MX NMPHOCTAHOBIECHUSA MOXET OBITE TIPOU3BEIEHO
TONBKO MOCNE MNOMHOr0 BHeceHHA [lonb3oBaTeneM cyMmEI
COIIacHO TapupHOTO MnaHa.

4.4 [IpexycMoTtpentble JJoroBopom Tapugml (cTaBKu
€JMHOBPEMEHHBIX M €XEMECAYHBIX IUIaTexeH) He
BKJIFOYAIOT HAJIOT Ha J00aBIEHHYIO CTOMMOCTh MITH KaKHe-
100 UHEBIE aHATIOTHYHBIE HAJIOTH H ¢G0pbl, B3MMaeMbIe Ha
MOMEHT MoinucaHusi JloroBopa WM JOIOJHHTEILHO
ycTaHaBlIHBaeMbie B Oymyiuem. Omepatop mnpuMeHseT
YOPOLUEHHYIO CUCTEMY HAJIOT00DI0MKEHHS.

4.5 Omeparop BhpaBe W3MEHHTE TIPUMEHSEMbIE
Tapudbl B OIHOCTOPOHHEM MOPSIKE C MPEABAPHTENLHBIM
YBEIOMIICHHEM IMone3oBarens o0 HU3MEHEHHUH
Oneparopom TapuhoB Ha yciyrd myTeM pa3sMelLICHHA
COOTBETCTBYIOIIEH HHPOPMALIMY Ha O(HLMATLHOM caiite
Oneparopa. ITone3oBanue Yemyramu mociie BCTYIIEHHS
MX B JICHCTBHE, pacleHuBaeTcs CTOPOHAMH KaK COMIacHe
[Tonb3oparens ¢ m3aMeHeHMeM TapupoB OneparopoM.

4.6. Cpenctea, mnepeunciseMsle Ilojp30BaresieM
Oneparopy, 3agucnstorcs OnepaTtopoM Ha JMIEBOH c4eT
[Tonk3oraresa mocne X NOCTYILUIEHHA HA PaCHETHBIH cUeT
Oneparopa 1 yuuThIBatOTCS B pyOisix Ha JIMueBoM cuere
TTone30BaTens.

4.7. Tlpu onnare Yeayr no Hactosmemy Jorosopy,
[Tonb3oBarese yka3blBaeT HOMEp JOroBOpa - Tene(hOHHBIH
tHomep [lonb3osaresnis, KOTOpHIA MPHUCBAHBAETCS €MY
TOCJIe MPOXOMKAECHHA IPOLIEAYPEI PETHCTPALHH.

5. OTBETCTBEHHOCTH CTOPOH

§:1 Kaxnas CTopoHa HeceT OTBETCTBEHHOCTh MEpen
Apyrod  CropoHoi  3a  ymepb, NpHYHHEHHBIH
HEHCIOJIIHEHHEM MIIA HEHA ISKAIIHM  HCIOTHEHHEM
oba3arenscTe 1o JloroBopy, ¢ y4eroM YycIOBHH
BO3HHKHOBEHHSA OTBETCTBEHHOCTH W OrPaHHYEHHS ee
MPE/IENoB, YKa3aHHbIX B HACTOAIIEM MTyHKTE.

3.2 CTOpOHEI HE HECYT OTBETCTBEHHOCTH APYT IEPEN
JPYroM 3a YHYIIEHHYIO BBITOAY WITH Kakue-THO0 HHEBIE
KOCBEHHbIE YOBITKM, a4 Takke OCBOOOMIAIOTCH OT
OTBETCTBEHHOCTH 34 HEHCIIONIHEHHE O00s3aTeNbCeTB 110

Joroeopy, BBI3BAHHOE o0cTosATeNnBCTBAME
HETIPEONONIUMOM CHIIEL
5.3 Onepatop He HeCeT HHKAKOH OTBETCTBEHHOCTH:

- 38 BCE CJIy4YaH PacKphITHs MACHTH()UKATOPOBR H Mapolei
Ionbsoparens, BEI3BAHHOrO  HAPYLIEHHEM  pexuMa
KOH(QUIEHUMATEHOCTH (BKJIIOYAd HCMOME30RAHHE JIETKO
packpeiBaeMoro naponsi) camumM Ilonezosaremem, mubo
HCIIOJIB30BAHHEM CTAHAAPTHEIX (BPEMEHHBIX ) napose;

- 32 pacnpocTpaHeHHe Jo6oro poga HH(pOPMAMH W
moCoif Bpen, MpUYMHEHHbIH Ilomb30BaTENEM TPETHMM
JIMLAM;

- 33 33JIEPKKH M YXVYIIICHHE KaueCTBa H MOJHOTEl YCIIYT



o TIpHYHUHAM, OPAMO HJIM KOCBEHHO HaXOMSAIIUMCH BHE
30HEI OTBETCTBEHHOCTH Mcmonuurens.

6. CPOK JIEMCTBHSI JOTOBOPA

6.1 JloroBop BCTynaeT B CHIY CO AHS COBEPLISHHS
(pH3HMYECKUAM JTHLIOM, aKUelTa HacTosmeld IyOIM4HOlM
odepTsl, B mopsake, npegycmorpentoM CTaTbei 3.

6.2 Oneparop BIpase IMPEKPAaTUTb OKA3aHHE YCIIYT B
ciiyyae HeBbIONMHeHHs [Tone3oBarenem ero oba3aTenscTB
I10 OIIaTe CONIACHO CTaThe 4. M OTCYTCTBHS TEXHHYECKOH
BO3MOKHOCTH TIPEIOCTaBIeHH YCyr.

8.

7. IMPOYHUE YCJIOBUSA

7:1 Kaxmaa u3 Cropon o6si3yeTcs HCIIONB30BATh
KOH(HAEHUHATBHYIO HHDOPMALMIO HCKIIOUMTENBHO B
LeIsX MCTIONHEeHus cBOoMX obssatenscts mo Jorosopy m
NPENTIPHHATE BCE HeoOXonMuMBle JeHCTBHA,
NPEAOTBpAINAIONINe Pa3ITIAIIEHHe WIH MPOTHROMPABHOE
HCIOJIb30BaHUE KOH(PHIEHIHAIbHOM HH(POPMALHH.

2 Hu onna 13 CTOpoH He MOXeET repeycTynuTs CBOM
npaea u o6s3aHHOCTH 1O JJoroBopy Ge3 cormiacus Apyroit
CropoHsr.

3 JIOTOBOp MOANENKHUT UCTIOHEHHMIO U TOMKOBAHHIO
B COOTBETCTBHM C ACHCTBYIOLUIMMH IIPABOBBIMH aKTaMU
(umneparuBHEIMH HOpMaMu) Poccuiickoit ®enepanmmu.
Cropet B cBsi3u ¢ JIOroBOpoOM MOIEXKAT PaspeleHHIO
IyTeM JIMYHBIX MeperoBopoB npeacraruteneii CTopon, a
[IpY He TOCTHKEHHH COmTacHs - ApOHTPayKHBIM CYIOM.
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